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Financial Counselling Service for women affected by 
domestic and family violence  
 
Who is this service for?  
 
Our Financial Counsellor can help women who are affected by domestic and family violence. To 
access this service, you must be referred a community service provider.  
 
How can this service support clients?  
 
Our Financial Counsellor can provide clients with:  

• advice and support for their money problems 
• practical advice to manage debts 
• support to talk with their creditors 
• referrals to other services that can support them 
• ensure you are receiving the correct income  
• provide money plans help you resolve overdue bills and unpaid rent 
• education on how to manage money 
• a free, non-judgmental and confidential service. 

Who operates this service?  

This Financial Counselling service is delivered by the Justice Support Centre. It is made available 
thanks to a grant from the Financial Counselling Foundation. 
 
About our Financial Counsellor: 
 
Our Financial Counsellor, Jillian, is a Budawang woman of the Yuin nation and has worked as a 
fully accredited Financial Counsellor for over 5 years in community organisations. She is 
compassionate, caring and motivated to help people resolve their financial issues. 
 
How to access support from this service: 
 
To access this service, you must be referred a community service provider. If you are a 
community worker, email us to find out if this service is right for your client. 
 

 
Email: FCreferral@justicesupportcentre.org.au 
Open hours: 9am – 5pm 

 
 
If you need an interpreter, call us using the free Translating and Interpreting Service (TIS) on 131 
450.  
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